
At WMI we pride ourselves on servicing our insureds with 
honesty and integrity.  We want our insureds to know that we 
appreciate your business and trust that you will be treated fairly 
and respectfully.
Partnering with businesses that have similar values is important 
to WMI and can make life a lot easier for our insureds if a 
vehicle is left inoperable.  Additionally, we want to partner 
with companies that have fair pricing practices so that we can 
maintain fair and consistent pricing for our insureds.
In an August 2012 report, the Property Casualty Insurers 
Association of America (PCI) estimated that abusive towing 
and storage practices cost consumers and insurers $570 million 
a year.
The average crash-related towing and storage fee in 2010 was 
$412 per car insurance claim – $228 for towing and $185 for 
storage.  PCI says the average should be closer to about $150 a 
vehicle, according to what is the “usual and customary” tow and 
storage fee per vehicle after an accident.
Items to consider if your vehicle needs to be towed:
•	 Your Auto policy must be active and comprehensive 

and/or collision coverage applies to the damaged 
automobile described on your declaration page for  
towing to be covered.

•	 If your tow is NOT accident related, then towing 
coverage must show on your declarations page in regards 
to “Towing & Labor/Emergency Road Service Coverage.”

•	 Call the provider nearest to your loss location, provide 
your insurance card for review if requested, and have the 
vehicle towed to body shop or residence.

•	 Remember that you have a choice on who to call and 
where your car is towed to.

PLEASE KEEP THIS CARD IN YOUR  
GLOVE BOX SO YOU HAVE ACCESSIBLE  

IN TIMES OF NEED!



WMI Preferred Towing List
Adams Friendship	 American Auto Body Inc	 (608) 339-7400
Appleton	 Dreher Collision Center	 (920) 731-1100
Appleton	 Heavy D’s Towing	 (920) 960-1720
Arkansaw	 Jamison Towing	 (715) 285-5413
Ashland	 Ron’s Repair & Towing	 (715) 373-2030
Birnamwood	 Kessen Auto Sales and Kustom	 (715) 449-2886
Birnamwood	 TLC Auto Body	 (715) 449-3549
Darlington	 Al’s Towing & Recovery LLC	 (608) 574-7936
Dickeyville	 Donnie’s Tire & Auto	 (608) 568-3014
Elk Mound	 Springbrook Towing Inc	 (715) 874-6738
Fennimore	 Bill’s Body Shop/Bill Doan	 (608) 822-3148
Fennimore/Livingston	 Collision Specialists SSE	 (608) 943-6488
Fountain City	 Elmer’s Auto, Inc.	 (800) 362-5004
Green Bay	 The Detail Shop	 (920) 983-0883
Hayward	 Roadrunner Towing	 (715) 634-3429
Holmen	 Cordells’s Towing & Repair	 (608) 526-9211
Independence	 Kabus Auto Body & Recovery	 (715) 985-2252
Kenosha	 Firehouse Performance	 (262) 656-0773
Ladysmith	 Rick’s Towing & Repair	 (715) 532-9547
Madison	 Liberty Towing Service	 (608) 291-0707
Madison	 Schmidt’s Auto Inc	 (608) 257-0505
Marinette	 Koehne Chevrolet	 (715) 735-7483
Marinette	 The Motor Company	 (715) 735-7474
Marshfield	 Draxler’s Service Inc	 (715) 384-8507
Menasha	 Rocket Towing	 (920) 209-9099
Mosinee	 TRW Auto Body Inc	 (715) 693-6057
Neenah	 Neenah Main Auto Body Inc	 (920) 725-1211
New Richmond	 GTK Towing and Locksmith Service	 (715) 246-3434
Park Falls	 T’s Automotive	 (715) 762-2044
	 After Hours	 (715) 661-1650
Plover	 Adam’s Towing & Recovery	 (715) 344-3836
Prairie Du Chien	 Bob’s Towing & Repair	 (608) 326-6716
Reedsburg	 Reedsburg Towing Services	 (608) 524-3612
Schofield	 Precision Body & Frame	 (715) 359-8561
Shawano	 Shawano Service Center	 (715) 526-9944
Soldiers Grove	 Digger Don’s Excavating	 (608) 624-3239
Sparta	 Arnold’s Service & Towing	 (608) 269-4241
St Croix Falls	 L&C Auto Works	 (715) 483-9947
Stevens Point	 Johnson Towing	 (715) 341-5335
Superior	 Dave’s Towing	 (715) 392-9666
Viroqua	 Rivery Valley Auto Sales Inc	 (608) 637-2000
Waukesha	 Elder’s Service Inc	 (262) 542-8342
Waupaca	 Waupaca Mobil	 (715) 258-7676
Waupun	 Stam Auto Body & Paint Shop LLC	 (920) 324-5021
	 Cell	 (920) 210-3935
West Allis	 N & S Towing	 (414) 476-8697
WI Dells	 Harper’s Salvage & 24 Hr Towing	 (608) 254-7971


